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2002-1-1 OST-2000-7856 ESSENTIAL AIR SERVICE AT MUSCLE  
SHOALS, ALABAMA UNDER 49 U.S.C. 
SECTION 41731 et seq.: 
The Department extends Northwest Airlink's 
service obligation at Muscle Shoals, Alabama, 
for an additional 30 days, through  
February 21, 2002. 
Served:  January 9, 2002 
 

01/04/02 

2002-1-2  
 
 
 
 
 
 
 
2002-1-3 
2002-1-4 
 

OST-1999-5712 ESSENTIAL AIR SERVICE AT 
OSHKOSH, WISCONSIN UNDER  
49 U.S.C. SECTION 41731 et seq: 
The Department extends Great Lakes' service 
obligation at Oshkosh, Wisconsin, for another 
30 days, through February 15, 2002. 
Served:  January 9, 2002 
 
INTERVENING NUMBERS HAVE NOT BEEN 
SERVED 

01/04/02 
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OST-2000-7009 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

COMPLAINT OF LOUISE M. CAPLAN 
V. CONTINENTAL AIRLINES, INC. 
UNDER 49 U.S.C SECTION 41705: 
The Department affirms the dismissal of a 
formal third-party complaint by Ms. Louise 
Caplan (Ms. Caplan or Complainant) 
following the remand of the case by the U.S. 
Court of Appeals for the District of Columbia 
Circuit upon a motion by the Department. 
On March 3, 2000, Ms. Caplan filed a formal 
complaint under Section 302.201 of the 
Department's Procedural Regulations  
Continued… 
 
Continued… 
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(14 CFR 302.201) against Continental 
Airlines, Inc. (Continental), alleging 
violations of the Air Carrier Access Act  
(49 U.S.C. 41705) and 14 CFR Part 382, the 
Department's rule prohibiting discrimination 
against the disabled in air transportation.  The 
Department dismissed the complaint in  
Order 2002-7-4, issued on July 6, 2000, and 
affirmed the dismissal in Order 2000-9-15, 
issued September 14, 2000. 
Served:  January 11, 2002. 
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